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Gateway St. Louis Chapter of HDI

January 19, 2010
Agenda: 

11:45
Check In/Lunch/Networking
· Welcome to special guests and new people

12:00
Chapter Business/Introductions
· HDI/itSMF Happy Hour January 21st
· Open Positions in the Community

12:10
Program: Ask the Experts Panel Discussion on SLA’s Metrics, and Reporting
1:00
Wrap Up and Adjourn

Thank You to Our Panelists:

David Kempfer, Scottrade
Matt Reisch, Technisource

Mike Bell, Enterprise Holdings

Cheryl Force, Monsanto
Welcome Guests!
You can find out more about HDI at http://www.thinkhdi.com
Our St. Louis Chapter website is: http://hdistlouis.com/default.aspx
Mark Your Calendar:  
February Meeting: 
February 16th, 2010
Enterprise Rent-A-Car

500 Corporate Park Drive
Meeting Minutes:
Chapter Business:

1. Welcome new members and guests!

2. Job Listings:
a. There are several open support positions in the St. Louis area.  Please post your openings to the HDI St. Louis LinkedIn job board send anyone looking for a job there for some leads.

3. Programming:
a. Our meetings will now be at Enterprise Rent-A-Car, either at 500 Corporate Park Dr or 600 Corporate Park Dr.  Please watch the meeting invitations for building location.

b. We are working on programming ideas that are more suited to your needs, as reported in our annual Membership Survey.  Be on the lookout for some great programs in 2010, and speak with an officer if you’d like to present.
c. Our Happy Hour with itSMF is on Thursday, 1/21.
4. Membership:
a. Please don’t forget to complete our Membership Survey on LinkedIn.

5. Library:
a. If you are interested in checking out a book, or making a book available for loan, please check out the Library tab on the HDI St. Louis website!

Program: 

1. Ask the Experts Panel Discussion on SLA’s Metrics, and Reporting
2. Panelists:
a. David Kempfer, Scottrade

b. Matt Reisch, Technisource

c. Mike Bell, Enterprise Holdings

d. Cheryl Force, Monsanto
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