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Gateway St. Louis Chapter of HDI

March 23rd, 2010
Agenda: 

11:30
Check In/Lunch/Networking
· Welcome to special guests and new people

11:45
Chapter Business/Introductions
· Officer Elections: Call for Nominations
· Congrats to Cheryl Force: HDI Manager of the Year
· Library: Check out our website for our list of books

· Circle of Excellence: Platinum Level Achieved

11:55
Program: A 12 Step Program for Your Staff When Supporting Your Users Becomes a Codependent Nightmare with Chris Dancy, ServiceSphere
1:00
Wrap Up and Adjourn

Welcome Guests!
You can find out more about HDI at http://www.thinkhdi.com
Our St. Louis Chapter website is: http://hdistlouis.com/default.aspx
Mark Your Calendar:  
April Meeting: 
How to Build Your Personal Brand
Wendy Richardon from Mastercard

Thursday, 4/20
Enterprise Rent-A-Car

600 Corporate Park Drive
April Web Conference with Wisconsin HDI
A Metrics & KPI Program for the IT Service Desk

Date: Friday, 4/16 at 2pm – 3pm CST

Meeting Minutes:
Chapter Business:

· Officer Elections:
· To be held in April.

· VP of Programming and VP of Membership are open

· Also potential for Coordinator in several areas

· Manager of the Year Award

· New award for HDI

· There were a total of 9 nominations, with the final three going to the HDI Conference

· Congrats to Cheryl Force from Monsanto!

· Library

· Check out our website for a list of available books

· Let us know if you have a book you’d like to add

· Circle of Excellence

· We received the Platinum level this year.  Thanks for our board for their hard work and our members for their support!
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