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Gateway St. Louis Chapter of HDI

April 20th, 2010
Agenda: 

11:45
Check In/Lunch/Networking
· Welcome to special guests and new people

12:00
Chapter Business/Introductions
· Announce New Officers
· Honor Outgoing Officers

· Library: Check out our website for our list of books

12:10
Program: How to Build Your Personal Brand with Wendy Richardson
1:00
Wrap Up and Adjourn

Welcome Guests!
You can find out more about HDI at http://www.thinkhdi.com
Our St. Louis Chapter website is: http://hdistlouis.com/default.aspx
Mark Your Calendar:  
May Meeting: 
Meet Your New Board: Networking Event
Meeting Minutes

Chapter Business:

1. Thanks to the outgoing board members:
a. Chris Kientzle, President
b. Melissa Teater, Co VP of Programming
c. Melissa Byers, Co VP of Membership
2. Welcome new board members:
a. Cheryl Force, Co VP of Programming
b. Mike Fitzpatrick, VP of Communications
c. Crystal Johnson, Co VP of Membership
3. Returning board members:
a. Craig Davis, new President
b. Jamie Kuttenkuler, new Co VP of Programming
c. Joe Arechederra, Co VP of Membership
d. John Jester, VP of Finance
4. Jamie Kuttenkuler was elected to the HDI National Member Advisory Board as Member at Large.  Please share any ideas / concerns about HDI National with her!
We are sending out another survey to determine the best time and place for meetings this summer.  It will be available via the website, emails to our distribution list, and our Social Media sites.

5. New Officer Information 
Jamie Kuttenkuler, Co VP of Programming

End User Technology Assistant Director at Scottrade

Reason for running/ unique qualifications:

I have been very active with HDI as VP of Communications and also working on special committees on a Regional and National Level.  I am very organized and through HDI have made some good contacts that will come in handy in setting up speakers and different programs.  I am very excited about the potential of growth in a new role at HDI!

Cheryl Force, Co VP of Programming

Team Lead at Monsanto

In August of 1997 I joined Monsanto as a contractor within a support team that performed both deskside visits and helpdesk calls for specific buildings within that campus area.  After 2 years, became Monsanto Executive support, supporting all the high level executives and traveling with them as needed.  After 2 ½ years in Executive support moved into various other roles – coordinator for deskside team, engagement management for Web Engineering and them became Team Lead for IT Education and eLearning Development team.  During this time I returned to school and received my Bachelors in Management with an emphasis in Marketing from Webster University.   As the Team Lead for IT Education and eLearning Development I was responsible for bringing the creation of CBTs in-house for the business and safety teams within Monsanto.  Three years later I transitioned into the Team Lead for St. Louis Deskside team, 8 months later the Helpdesk was added into my team,  6 months after that the Remote IT team was added into my team and in between that I implemented the Efficiency team consisting of metrics and 2nd tier MS Office Support.  To date I am the IT Service Desk Team Lead consisting of 5 teams, 35 full time employees and 35 contractors.

Reason for running / unique qualifications:

I believe I can bring to the table my experience as a Helpdesk lead and the ideas to make analysts more productive while implementing a high moral.

Mike Fitzpatrick, VP of Communications

Enterprise Holdings since Jan 2005, Command Center Lead

Reason for running / unique qualifications: 

Seeking an opportunity to contribute by using communication skills from my role as Command Center Lead.  Communicating various information and events to diverse audiences is the highlight of my position.  I can bring those skills to the VP of Communications position, growing them into different areas as the needs of our chapter develops.

Crystal Johnson, Co VP of Membership

Monsanto, IT Service Desk Coordinator

Reason for running / unique qualifications

I would like to assist in helping the local chapter increase its members in order to provide more networking opportunities. The more members we have the more opportunities we will have for sharing knowledge and experiences.  I feel that I am qualified for this position because I have been assisting with recruiting for my employers for approx 10 years. I was a recruiting assistant while I was in the military and assisted the Air Force in recruiting through job fairs and other events. I am currently a member of an organization within Monsanto that assists HR in recruiting interns. I hope to assist in bringing in more outstanding members.  
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