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Gateway St. Louis Chapter of HDI

June 15, 2010
Agenda: 
11:45
Check In/Lunch/Networking
· Welcome to special guests and new people

12:00
Chapter Business/Introductions
· HDI Analyst/Manager of the Year - call for committee members, start thinking about your company submissions
· HDI SPIN Webinars - Free with HDI membership, $29 for guests
· June SPIN Webinar - Preparing for Change before Your Next System Implementation - Tuesday, June 29 

· July SPIN Webinar - Leadership at All Levels: Getting Started on YOUR Leadership Journey - Tuesday, July 20

· Library: Check out our website for our list of books

12:10
Program: Staff Augmentation in the Help Desk with Jake Renfro from NetEffects
1:00
Wrap Up and Adjourn

Welcome Guests!

You can find out more about HDI at http://www.thinkhdi.com
Our St. Louis Chapter website is: http://hdistlouis.com/default.aspx
Mark Your Calendar:  
July Meeting: July 20 2010
Contact Center Solutions with special guest speaker Cheri Ballard of Mitel
Meeting Location: Mitel, 3787 Corporate Center Dr. Earth City, MO  63045
Meeting Minutes:

Overview

We had 18 attendees in addition to the guest speaker

The meeting kicked off at 11:45 with Jamie as MC

We had several first time visitors welcomed
Chapter Business/Introductions
Analyst and Manager of the year time is sneaking up on us, time to start thinking about volunteers for the committee.  Anyone wanting to volunteer was asked to contact one of the board members to get a list going.

HDI SPIN webinar subjects and dates for June and July were announced as a great benefit to membership. 
· June SPIN Webinar - Preparing for Change before Your Next System Implementation - Tuesday, June 29 

· July SPIN Webinar - Leadership at All Levels: Getting Started on YOUR Leadership Journey - Tuesday, July 20

The benefits of our library were discussed; members were urged to take advantage of the books available and loan out books they have that might be valuable to others.
Program
Staff Augmentation in the Help Desk with Jake Renfro from NetEffects
Wrap Up and Adjourn
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