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Gateway St. Louis Chapter of HDI

Aug 17, 2010
Agenda: 
11:30-11:45: Check In/Lunch
· Welcome to special guests and new people

11:45: Chapter Business/Introductions
· HDI Analyst/Manager of the Year - Reminder about committee members and company submissions. Nomination form available on our web site.
· HDI SPIN Webinars - Free with HDI membership, $29 for guests
· August SPIN Webinar - Customer Satisfaction Benchmarking: The 2010 Report Tuesday, August 24 12:00 pm Central Time
· Mini Conference in St. Louis- what is the interest level and program ideas for a mini conference early in 2011?
12:00: Program: The Power of Community with Sophie Klossner
12:50-1:00: Networking, Wrap Up and Adjourn

Welcome Guests!

You can find out more about HDI at http://www.thinkhdi.com
Our St. Louis Chapter website is: http://hdistlouis.com/default.aspx
Become an HDI member!  http://www.thinkhdi.com/join/levels.aspx
Mark Your Calendar:  
September Meeting: September 21 2010
The ABC's of ITSM with special guest Ken Wendle
Location: Enterprise Holdings

Meeting Minutes
Overview

Attendees- 32 plus Sophie!
Craig called the meeting at 11:45

St. Louis Mini-Conference Interest
Craig discussed something we'd like to do for the chapter, which is bring a mini-conference to St. Louis.  This would be held early next year and consist of some relevant courses and national guest speakers over a day or two with savings from not having travel and lodging expenses and the ability to pick and choose from content with one or two day passes and special discounts for some events.

We asked for some feedback and interest as well as volunteers for committees from the attendees.

HDI Analyst and Manager of the year... are coming up quickly and it's nomination time!
Craig introduced Joanne Woodruff, last years regional Analyst of the Year winner, and she discussed what winning meant to her and why it's a special award.

The nomination form for AOY is available on the chapter web site; please nominate those deserving analysts in your company!
Cheryl Force, National winner of the HDI Manager of the Year award last year, told us about winning that prestigious award and how special it was to receive.

HDI Member Giveaway

Congratulations to Leslie Nance, an HDI Member from the Federal Reserve Bank, on winning an iPod Touch courtesy of Apex Systems Inc.!
Program- The Power of Community

Sophie's program was very well done and very well received, we'd like to thank her once again for taking the time and trouble to attend our meeting, it was certainly something special!

Wrap-Up/Networking

After the presentation we had about 10-15 minutes of networking and meeting wrap-up, we hope to see everyone in September!
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