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Gateway St. Louis Chapter of HDI

September 15th, 2009
Agenda: 

11:45
Check In/Lunch/Networking
· Welcome to special guests and new people

12:00
Chapter Business/Introductions
· Sponsor Request: We are looking for a sponsor to help us with an upgrade to the Premium Constant Contact account.  This sponsor will receive an ad in each of our Quarterly Newsletters

· Please contact John Jester about this.

12:10
Program: Rewards and Recognition
1:00
Wrap Up and Adjourn

Thank You to Our Speaker:

Jamie Kuttenkuler
Mark Your Calendar:  
October Meeting: 
October 13th, 2009 at 11:45am
ITIL Joint Meeting with ITSMF

Presentation by Ken Wendle

At Enterprise Rent-A-Car

Meeting Minutes:
Office Updates:

· Programs:

· Next meeting is October 13th, which is the second Tuesday of the month instead of the third.  It’s with ITSMF, and Ken Wendle, who is an IT Fellow from St. Louis, is speaking.

· Analyst of the Year

· Awards Banquet is in November, at Dave and Busters (pending sponsorship)

· We have an open call for submissions, look at our website for the form.

· We are looking for judges.  If you’d like to be a judge, and are not submitting a nomination, please let Melissa Byers know.

· We are also looking for vendor sponsorship

· Finance: 
· We have money!

· Membership: 

· We are doing a drawing for non-members who are here for three bronze prizes.  

· Congrats to Patrick, Russell, and Aaric for winning this, and welcome to HDI Membership!!

· Communications: 

· We are requesting a sponsor to help us upgrade to a Premium Constant Contact account.  

· The sponsor will receive an ad in each of our quarterly newsletters.  

· Please contact John Jester for more information.

· President: 

· Customer Service Week is 10/5 – 10/9
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